
 Evidence Gap Map 
 Summary Report 

Summary of evidence on strengthening civil 
society interventions in L&MICs 

 
©

 R
. A

kb
ar

 / 
W

H
O

 A
fg

ha
ni

st
an



2

 Civil society – defined here as inclusive of individuals, organizations, 
and formal or informal groups - is essential to maintaining an open 
society, building democracy and supporting the rule of law. But 
there are continuous threats to civil society across countries, such 
as violence, arrests, and excessive surveillance against civil society 
members (Cooper 2018). And according to CIVICUS, in 2020 
only 12.7 per cent of people around the world live in countries 
with an open or narrowed civic space rating, an important decline 
from the 17.6 per cent in 2019, and almost 70 per cent of the 
people live in a repressed, or closed civic space, The funding 
landscape also adds challenges for civil society organizations. With 
restrictions on foreign funding for civil society organizations in 
more than 50 countries (Buyse 2018), accessing funding is a 
challenge. At the same time, international funders also increasingly 
demand evidence that their funds are used effectively on 
interventions that work. This requirement can be difficult to satisfy, 
especially for organizations without the technical expertise and 
long-term financial support (INTRAC 2013) necessary to 
demonstrate this.

 The challenges faced by civil society put great importance on the 
efficient use of limited resources.  Thus, decisions about the types 
of interventions funders support should be informed by evidence 
on intervention effects, and where such evidence is not available it 
should be generated through rigorous evaluation as part of 
program implementation. 

 To support evidence informing civil society programming USAID 
DRG Center commissioned 3ie to develop this Evidence Gap Map 
(EGM) with the aims to a) identify and describe the evidence on 
the effects of interventions to strengthen civil society in L&MICs, 
and b) identify potential primary evidence and synthesis gaps.2

 Highlights 

 �A total of 128 studies are included in the EGM. Of 
these, 116 are quantitative impact evaluations (IEs), 10 
are qualitative IEs, and two are systematic reviews.
 �The interventions most frequently evaluated are public 
events providing education on civic values and political 
processes, general education of civil society members, 
and networking/coalition building focused on decision-
making.
 �The most studied outcome categories are citizens’ 
participation in civic life, citizens’ awareness of rights 
and responsibilities, and marginalized groups’ 
participation in civic life.
 � Eight per cent of included studies (10 studies) adopted 
a qualitative evaluation design, focusing on interventions 
that are less amenable to quantitative IE designs, such as 
policy and reforms, networking activities on advocacy 
and education on communications. 
 � Findings from the one high confidence systematic 
review suggest that Citizen monitoring 
mechanisms can have positive effects on active 
participation in the community and participatory 
decision-making interventions seem to have 
positive effects on physical access to services.
 �Only two of the 20 L&MICs rated as ‘closed’ in the 
CIVICUS civic space ratings1 are represented in the 
included impact evaluations, but most of the studies (n 
= 114) were implemented in countries rated as 
‘repressed’ or ‘obstructed’.

 Understanding civil society 

 Summary of evidence on strengthening civil society interventions in L&MICs
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 Defining civil society interventions and outcomes

 Summary of evidence on strengthening civil society interventions in L&MICs

 To develop the theory of change and the framework of 
interventions and outcomes which sets the substantive scope 
for this EGM, we adapted a conceptual framework developed 
by the Ministry of Affairs of the Netherlands (MFAN 2019). We 
consider interventions that:

 � strengthen a regulatory environment to allow civil society to 
operate safely;
 � provide support to civil society to make sure they reach the 
right audience and have the skills and capacities to advocate 
for their cause;
 � provide support to strengthen civil society members’ skills to 
monitor governments’ activities, as well as aggregate people in 
public events to generate discussions on public issues;
 � develop civil society members’ institutional capacities and 
technical skills, by providing direct financial or technical support;

 � create coalitions and collaborations between civil society and 
the government or other public and private institutions.

 These interventions target intermediate outcomes such as 
civil society being supported by their counterparts, being able 
to engage with other civil society organizations, citizens, and 
marginalized groups, and has the power to influence public 
and private institutions. These improvements in civil society 
capabilities may influence social norms and decision making 
within public/private institutions, as well as keep the 
government accountable. 

 Finally, over time changes in these outcomes may promote 
inclusive laws, policies and practices, and an overall inclusive 
development approach where all people have equal access to 
rights, opportunities, services and justice. The ultimate goal is 
a democratic, open and peaceful society.

 Figure 1:  Conceptual framework for civil society interventions

 Evidence Gap Map Summary Report 

 Source: 3ie. Adapted from a policy document of the Ministry Affairs of the Netherlands (MFAN 2019). Note: CSOs in the figure refers to 
civil society organization, and CS refers to civil society.

Long-term 
outcomes

Intermediate 
outcomes

Interventions
Medium- and 
long-term impacts

Ultimate goals

Medium-term 
impact 
Inclusive laws, norms, 
policies, and practices

CS is able to 
influence 
social norms 
and 
decision-
making 
within 
private and 
public 
istitutions, 
and keep the 
government 
accountable

Legal and regulatory enabling environment

Constituency building and outreach

Advocacy to support CSOs

Assessment and Research

Monitoring and documentation

Convening/public event

Networking/coalition building

Education of civil society members

Direct assistance

CS has the capacity 
and legitimacy to 
influence private and 
public institutions in 
various areas

CS are supported 
by their 
counterparts and 
are able to engage 
with other CS, 
citizens and 
marginalized groups

Long-term impact 
Inclusive sustainable 
development with all 
people having equal 
access to rights, 
services, opportunities, 
and justice

A 
democratic, 
open and 
peaceful 
society

Assumptions: CS is able to address the shrinking civic space and is supported by public and private 
istitutions that are willing to cooperate with them. To reach medium- and long-term impacts, the 
current legislation and practices enable CS to engage in advocacy.
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 Using the above conceptual framework (Table 1), we 
categorized civil society interventions and outcomes. To 
allow a systematic and consistent categorization of 
interventions and outcomes, we ensured that our 
framework is exhaustive and mutually exclusive.3 As the 

focus of the interventions is to strengthen existing civil 
society, we excluded interventions that develop new civil 
society groups/organizations, or improve service quality 
by civil society actors (e.g. health services delivered by 
civil society.

 Defining civil society interventions and outcomes

 Summary of evidence on strengthening civil society interventions in L&MICs
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 Table 1:  Interventions and outcomes included in the EGM framework

 Source: 3ie. Note: For the full list of interventions and outcomes studied, please see the final technical report “Strengthening civil society: 
an evidence gap map” (Berretta et al. forthcoming). 

 Evidence Gap Map Summary Report  Evidence Gap Map Summary Report

 Legal and regulatory enabling environment

Intervention groups Outcome categories

 � A conducive, open legal and regulatory 
environment for civil society and labor unions

 � An enabling financial environment

 �Civil society organizational resilience and sustainability

 �Civil society oversight of private or public institutions

 �Civil society input to private or public institutions

 �Citizens’ participation in civic life

 �Marginalized groups’ participation in civic life

 �Dense and diverse civic networks

 � Resilience to closing space

 � Awareness and trust of civil society organizations

 � Partnerships

 �Civil society actors’ engagement with public 
information and media

 �Citizens’ awareness of rights and responsibilities

 �Democratic labor and trade unions functionality 
and rights

 � Establishment of policies, laws, and reforms that promote or 
protect freedom of association and assembly for civil society

 Constituency building and outreach

 �Membership drives and recruitment activities to encourage 
participation in civil society organizations

 Advocacy to support civil society

 �Coordinated set of advocacy activities aiming to promote 
civil society to the general public and policymakers

 Monitoring/documentation

 �Monitoring and documenting compliance with rules, 
regulations, and norms pertaining to civil society

 Convening/public events 

 �Gathering stakeholders with the express purpose of 
promoting or protecting civil society

 Networking/coalition building

 �Development of networks or coalitions with the express 
purpose of promoting or protecting civil society

 Education of civil society members

 � Knowledge transfer to strengthen capacities to manage civil 
society and increase its influence

 Direct assistance

 �Direct technical or financial support to civil society



 Figure 2:  Geographical evidence base and the CIVICUS civic space ratings in 2021

 Main findings
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 We conducted an extensive search of peer-reviewed articles 
and grey literature, which returned a total of 29,897 records, 
including grey literature and citation tracking. After removing 
the duplicates and screening, we included a total of 125 
papers (126 studies as one paper included two studies) in 
the EGM: 114 quantitative impact evaluations (IEs), 10 
qualitative IEs, and two SRs. The field rapidly expanded in 
the early 2000s, but growth has levelled off, with about 13 
new studies published a year since 2014. Research is mainly 

focused on Sub-Saharan Africa, where 50 per cent of 
studies are located. 

 There is limited research from contexts where 
civic spaces are characterized as ‘closed’, as defined 
by the CIVICUS civic space ratings for 20 L&MICs. Indeed, 
only two countries rated as having closed civic spaces - 
China and Vietnam - are represented in our map (Figure 2). 
Most of the other studies were implemented in ‘repressed’ 
(n = 65) or ‘obstructed’ settings (n = 49). 

 Source: The data source for CIVICUS civic space rating is the CIVICUS Monitor (2021).4 Created with Tableau. Note: Colors on the map 
indicate the CIVICUS civic space ratings. Overlaid numbers indicate the number of studies per country identified in the EGM.
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 The three most studied interventions are 
networking/coalition building focusing on decision-
making (n = 40), convening/public events providing 
education on civic values and political processes (n = 21), 
general education of civil society members (n = 14) 
and (Figure 3). Convening/public events interventions are 
primarily civic education programs. The general education 
interventions are mainly related to adult literacy, often for 
women. The networking/coalition-building interventions are 
mainly about decision-making projects in which citizens were 
involved in policy-making decisions, such as participatory 
budget initiatives. We have also identified seven multi-
component studies, whereas in one intervention group two 
or more components corresponding to the interventions 
categories of this map were implemented.

 Among the studies evaluating the three interventions 
mentioned above, the most frequently reported outcomes 
(Figure 4) are the rates of participation in civic life, including 
marginalized groups, and beneficiaries’ awareness of their 
rights and responsibilities. These outcomes are also the most 
studied overall in the map. 

 The qualitative studies evaluated interventions less amenable 
to quantitative impact evaluation, such as policy and reforms 
to create an enabling environment for civil society, networking 
activities to increase advocacy of civil societies, and training on 
communications.  One of them measured the resilience of 
civil society and sustainability which no other studies 
measured. 

 Main findings

 Summary of evidence on strengthening civil society interventions in L&MICs
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 Source: 3ie. Note:1) The colored rectangular without a number indicate there one study. 2) Some studies used more than one 
methodology, which has been reported in this table, therefore the number of studies here is higher than 131, the total number of studies 
included in the EGM, as one study might be reported more than once.  
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 Figure 3:  Civil society interventions by study design
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 Figure 4:  Civil society outcomes by study type5

 Main findings
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 There are a few methodological gaps. Studies identified 
in the EGM use a broad range of methods to evaluate 
interventions, including experimental (57%), quasi-experimental 
(35%), and qualitative (8%) approaches (Figure 3 and 4).  More 
qualitative evaluations (Appendix B) could be done across 
various intervention types such as education of civil society 
members on advocacy, civil society-led initiatives to monitor 
public or private institutions, or networking activities to 
coordinate civil society initiatives.

 More than half of the studies consider equity aspects 
(n = 80) in some ways, with a particular focus on interventions 
targeting vulnerable populations (n = 57). Sex is the most 
common equity dimension considered (n = 49), followed by the 
place of residence (n = 26) and socioeconomic status (n = 24).6 

 There is limited meaningful integration of cost 
evidence (15%) and mixed-methods (39%) in the 
existing evidence base. Both types of evidence are 
important for improving the usefulness of research findings for 
policy and practice. Cost evidence is necessary to determine if 
effects are actually worth the resources required to achieve 
them. Mixed-methods evaluations can help to understand 
beneficiary perceptions of interventions the mechanisms 
through which interventions work (or not) and to highlight 
implementation considerations for example. To improve the 
usefulness of new impact evaluations for developing more 
effective interventions future studies should adopt a mixed-
methods approach, and cost analysis.

 Source: 3ie. Created with Datawrapper
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 Findings from the high-confidence systematic review 

  Findings from the single high-confidence systematic 
review (Waddington et al. 2019) included in the map 
suggest that citizen monitoring mechanisms can have 
positive effects on increasing active participation (SMD=0.14, 
95%CI=0.05, 0.24; 4 studies) and meeting attendance. Effects 
on outcomes further down the causal chain are varied. Overall, 
citizen monitoring on average does not appear to improve 
provider responses.7 Several service access and use outcomes 
resulted positive but on average not statistically significant, 
including service quality (SMD=0.19, 95%CI=-0.01, 0.39; 7 
studies) and user satisfaction (SMD=0.13, 95%CI=- 0.04, 0.30; 
six studies). 

 Overall, these interventions seem to work better when the 
following conditions are met: (1) citizens have a direct contact 
with the front-line service providers; (2) the monitoring 

processes and the creation of common knowledge about it is 
shared between providers and citizens; (3) performance 
benchmarks are used; and (4) local community organizations 
are engaged to give voices to community’s members.

 Participatory priority setting, planning or 
budgeting interventions may improve physical 
access to services (SMD=0.10, 95%CI=0.03, 0.18; 3 
studies), but there is no evidence for other intermediate or 
final outcomes. Key factors of success seem to be 
interventions that facilitate the growth of local civil society, for 
instance by encouraging citizens to create coalitions increasing 
capacity for collective action; ensure the buy-in from local 
front-line service providers for the intervention; and address 
local barriers to allow vulnerable groups to participate in the 
intervention.

 Summary of evidence on strengthening civil society interventions in L&MICs

 Evidence Gap Map Summary Report
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 Promising areas for future research

 In addition to helping stakeholders identify relevant 
literature, this EGM also serves as a starting point in 
discussing how to build the evidence base. There is a 
significant opportunity for future impact evaluations and 
systematic reviews based on the gaps identified here. We 
suggest several key areas where future work could be useful 
and also encourage stakeholders to consider their own 
priorities and interests when reviewing the EGM (Table 2). 

  There are also methodological constraints that may explain 
gaps in the evidence base and why certain types of 
evidence may be limited for some interventions and 
outcomes. For example, interventions that support 
assessment and research to allow civil society to improve 
their activities can have long theories of change that can be 
difficult to measure, which might be one reason why there 
are no IEs under this category. 

 Table 2:  Gaps in the civil society evidence base 

 Summary of evidence on strengthening civil society interventions in L&MICs

 Suggested areas of research Type of gap

 Intervention where no or 
a few impact evaluations 
were found

 Outcome measured by 
none of the studies 

 Geography and CIVICUS 
civic space ratings

 �Campaigns targeting policymakers
 � Public events focused on strategies development with stakeholders
 �Networking initiatives to coordinate on advocacy, education, communication; 
 � Education on physical and digital security
 �Direct assistance on organizational management and on emergency assistance
 � Interventions to support civil society to conduct assessment and research to improve 
their activities and increase dissemination and awareness of their cause

 �Measures of an open and regulatory environment for civil society
 �Measures of an enabling financial environment
 � Levels of civil society organizational resilience

 �Research on interventions implemented in countries with a ‘closed’ civic space: out 
of 20 L&MICs rated as ‘closed’, only two countries - China and Vietnam - have at 
least one study eligible for our map

 Synthesis (systematic 
reviews)

 � ‘Convening/public event focused on education’ (21 studies) on the following 
outcomes: participation in civic life, citizens’ awareness of their rights and 
responsibilities, and marginalized groups included in civic life
 �General education of civil society members (14 studies) on participation in civic life, 
citizens’ awareness of their rights and responsibilities, and marginalized groups 
included in civic life 
 �Coalition or group development to take part in decision-making process (12 studies) 
on citizens participate in civic life, and civil society input to public institutions

 Evidence Gap Map Summary Report

 Study design
 �Quantitative IEs on interventions less studied; Qualitative IEs that clearly state which 
study designs they used on interventions less studied
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 Using the evidence patterns in the EGM  

 Evidence Gap Maps are tools for decision-making and can be used to:  
 1. Inform research agenda-setting.  

 1.  Stakeholders can use the EGM to identify key areas for 
research, some of which have been suggested above. If 
stakeholders are interested in the impacts of interventions on 
specific subgroups, they can apply the filters of the EGM to 
determine gaps specific to their population of interest. For 
example, in this map, we find gaps related to interventions 
supporting civil society in closed civic spaces. Stakeholders 
interested in specific types of evidence (e.g. cost or mixed 
methods), or on specific areas where most funding is directed, 
may wish to specifically commission studies where these are 
lacking (i.e. advocacy support activities for civil society). 

 2. Overall, the evidence is scarce and there is a need for more 
evidence for most of the intervention categories. Many 
interventions in this space are ‘small n’ in the sense that the 
units of allocation are few and the quantitative methodologies 
typically associated with impact evaluation are not feasible. 
For such interventions, qualitative impact evaluation 
methodologies may be the most appropriate approach.  Our 
targeted search for such studies identified very limited 
literature of ten studies meeting our inclusion criteria.8  
Additional qualitative impact evaluations on intervention to 
strengthen civil society that clearly define the evaluation 
methodology9 used could help support evidence-informed 
decision-making in the field. 

 2. There is a need for careful consideration of the 
methodological approaches that may be considered more 
credible in convincingly establishing causality. While there has 
been some conceptual work to explore qualitative 

approaches that may be applicable within a counterfactual 
framework (eg: White and Philips, 2012) the extent to which 
such approaches have been adopted in practice appear 
limited. The studies identified in this EGM can provide a 
starting point for reviewing and drawing lessons from 
practice, to inform future studies. 

 3. Support policy and program design. Stakeholders 
considering the adoption of specific interventions may 
reference evaluations in the relevant row to understand the 
likely effects of their intervention. Conversely, stakeholders 
interested in influencing a specific outcome may reference 
evaluations in the corresponding column to understand 
which interventions affect that outcome. The hyperlinks to 
the articles are provided in the online EGM. Stakeholders can 
use the filters in the EGM to identify interventions relevant 
to their geographies and populations of interest. For 
example, we found a limited number of studies targeting 
youth, so users interested in this group may wish to filter out 
other age groups.

 4. Provide examples of impact evaluations 
undertaken in a particular context or utilizing a 
particular method. This can be useful for identifying 
potential challenges and strategies applied to address 
challenges that may strengthen the quality of future research. 
Although research in the field of civil society is challenging 
due to practical and ethical limitations, the 131 studies in this 
EGM prove that it is feasible. Stakeholders considering the 
possibility of evaluating their work may reference evaluations 
of similar interventions for ideas on how evaluation can be 
conducted. 
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 Accessing and engaging with the evidence gap map

 We present the results of the evidence gap map graphically 
on an interactive online platform.10 The main framework is a 
matrix of interventions and outcomes, with grey and colored 
circles representing impact evaluations and systematic 
reviews. The systematic reviews follow a traffic-light system 
to indicate confidence in their findings: green for high, orange 
for medium, red for low. The color purple indicates 

qualitative evaluations. The size of the bubble indicates the 
relative size of the evidence base for that intersection of 
intervention and outcome. The interactive aspect of the 
EGM allows users to filter the results based on key variables, 
thereby facilitating efficient, user-friendly identification of 
relevant evidence. The evidence can be filtered by region, 
country, population, country income level, and study design. 
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 Summary of evidence on strengthening civil society interventions in L&MICs

 Civil society evidence gap map

 What is an EGM?

 3ie evidence gap maps are collections of evidence from 
impact evaluations and systematic reviews for a given sector 
or policy issue, organized according to the types of program 
evaluated and the outcomes measured. They include an 
interactive online visualization of the evidence base, displayed 
in a framework of relevant interventions and outcomes. They 

highlight where there are sufficient impact evaluations to 
support systematic reviews and where more studies are 
needed. These maps help decision makers target their 
resources to fill these important evidence gaps and avoid 
duplication. They also facilitate evidence-informed decision-
making by making existing research more accessible.

 Evidence Gap Map Summary Report

 Note: The above screenshot of EGM map is a portion of the EGM map and full EGM map can be accessed here.

https://developmentevidence.3ieimpact.org/egm/strengthening-civil-society-egm


9

 The studies on which this brief is based were identified 
through the Civil Society Evidence Gap Map (EGM) by 
Berretta and colleagues (forthcoming). The authors 
systematically searched for published and unpublished impact 
evaluations and systematic reviews by July 2021 and then 
identified, mapped, and described the evidence base of 
interventions that aim to strengthen civil society. The map 
contains 2 systematic reviews and 130 impact evaluations. The 
evidence’s characteristics are described and mapped according 
to a framework of 36 interventions and 16 outcomes, with 5 

cross-cutting themes. The EGM can be viewed at https://
gapmaps.3ieimpact.org/evidence-maps/strengthening-civil-
society-egm.

 This is a summary report of a longer technical report 
“Berretta, M, Lane, C, Garcia, K, Storhaug, I, Lee, S, Hammaker, 
J, Adams, L Eyers, J, and Glandon, D (forthcoming). 
Strengthening civil society: an evidence gap map final report. 
New Delhi: International Initiative for Impact Evaluation (3ie)”. 
It was designed and produced by Akarsh Gupta, and Tanvi Lal.

13
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 About the summary report

 1 According to the CIVICUS national civic space ratings: https://findings2020.monitor.civicus.org/
index.html

 2 The EGM can be accessed here: https://gapmaps.3ieimpact.org/evidence-maps/strengthening-civil-
society-egm

 3 This EGM was commissioned with five other EGMs on related topics, therefore, there might be 
overlap with some of the interventions/outcomes. In particular, we expect there will be some 
overlap with the Human Rights, Good Governance, and Political competition EGMs.

 4 https://monitor.civicus.org/

 5 Descriptions of these outcomes can be found here https://gapmaps.3ieimpact.org/evidence-maps/
strengthening-civil-society-egm

 6 (i.e. providers actions, response perceived by users, public spending, staff motivation)

   7 The included qualitative study designs are described in Appendix B. As we only included studies 
that explicitly stated which qualitative evaluation study design was used to ensure consistency in 
inclusion decisions, there is a chance that this approach would have led to the exclusion of some 
older papers when terminology was less clearly defined. But as the concept of qualitative impact 
evaluations is relatively recent we do not think this is very likely..

   8 Magenta book, Central Government guidance on evaluation, UK HM Treasury, available at: https://
assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/879438/
HMT_Magenta_Book.pdf

 9 The map can be found here: https://gapmaps.3ieimpact.org/evidence-maps/strengthening-civil-
society-egm 

 Endnotes

 Evidence Gap Map Summary Report



9
14

 Summary of evidence on strengthening civil society interventions in L&MICs

 Evidence Gap Map Summary Report

 Bradley, J. and Igras, S., 2005. Improving the quality of child health services: 

        participatory action by providers. International Journal for Quality in Health Care, 17, 

        pp.391-399.

 Buyse, A, 2018. Squeezing Civic Space: Restrictions on Civil Society Organizations and 
the Linkages with Human Rights. The International Journal of Human Rights. 22(8), p. 
966-988.

 CAF, 2020. Charity Landscape 2020. Charity Aid Foundation. https://www.cafonline.
org/docs/default-source/about-us-publications/031120-clr-a_charity-landscape-2020_
a4-4pp_web_011220.pdf

 Cooper, R, 2018. What is Civil Society, its role and value in 2018? Knowledge, evidence 
and learning for development. Available at: https://assets.publishing.service.gov.uk/media/
5c6c2e74e5274a72bc45240e/488_What_is_Civil_Society.pdf

 CIVICUS, 2020. State of civil society report 2020. Available at: https://www.civicus.org/
index.php/state-of-civil-society-report-2020

 CIVICUS Monitor, 2021. National Civic Space Ratings. Available at: https://monitor.
civicus.org/

 INTRAC, 2013. Support to Civil Society. Emerging Evaluations Lessons. International 
NGO Training and Research Centre, United Kingdom. Evaluations Insights. Available at: 
https://www.intrac.org/resources/support-civil-society-emerging-evaluation-lessons/

 Kreienkamp, J, 2017. Policy Brief. Responding to the global crackdown on civil society. 
Global Governance institute. Available at: https://www.ucl.ac.uk/global-governance/sites/
global-governance/files/policy-brief-civil-society.pdf

 MFAN, 2019. Policy Framework for Strengthening Civil Society Women, Peace and 
Security. Policy Note. The Foreign Ministry affairs of the Netherlands. Available at: 
https://www.government.nl/binaries/government/documents/policy-notes/2019/11/28/
policy-framework-strengthening-civil-society/Grant+Instrument+Women+Peace+Securi
ty+FINAL.pdf 

 References

 List of included impact evaluations and systematic reviews

 Aker, JC, Collier, P and Vicente, PC, 2017. ‘Is Information Power? Using Mobile Phones 
and Free Newspapers During an Election in Mozambique’, Review of Economics and 
Statistics, 99(2), pp. 185–200. doi: 10.1162/REST_a_00611.

 Alemu, SH, Kempen, LV and Ruben, R 2018. ‘Women Empowerment Through 
Self-Help Groups: The Bittersweet Fruits of Collective Apple Cultivation in Highland 
Ethiopia’, Journal of Human Development and Capabilities, 19(3), pp. 308–330. doi: 
10.1080/19452829.2018.1454407.

 Anand, P, Saxena, S, Martinex, RG and Dang, HH, 2020. ‘Can Women’s Self-help 
Groups Contribute to Sustainable Development? Evidence of Capability Changes from 
Northern India’, Human Development and Capabilities, 21(2), pp. 137–160. doi: 
10.1080/19452829.2020.1742100.

 Anderson, SE, Buntaine, MT, Liu, MD and Zhang, B, 2019. ‘Non-Governmental 
Monitoring of Local Governments Increases Compliance with Central Mandates: A 
National-Scale Field Experiment in China’, American Journal of Political Science, 63, pp. 
626–643. doi: 10.1111/ajps.12428.

 Arends-Kuenning, M, Baylis, K and Kandpal, E, 2013. Measuring the Effect of a 
Community-Level Program on Women’s Empowerment Outcomes: Evidence from 
India. WPS6399. Washington D.C.: World Bank. Available at: http://documents.
worldbank.org/curated/en/621511468267360999/Measuring-the-effect-of-a-
community-level-program-on-womens-empowerment-outcomes-evidence-from-India.

 Asim, S and Riaz, A, 2020. Community Engagement in Schools: Evidence from a Field 
Experiment in Pakistan. Policy Research Working Paper No. 9280. Washington D.C.: 
World Bank. doi: 10.1596/1813-9450-9280.

 Avdeenko, A and Gilligan, MJ, 2015. ‘International Interventions to Build Social Capital: 
Evidence from a Field Experiment in Sudan’, The American Political Science Review, 
109(3), pp. 427–449. doi: 10.1017/S0003055415000210.

 Baldwin K, Karlan, DS, Udry, C and Appiah, E, 2020. How Political Insiders Lose Out 
When International Aid Underperforms: Evidence from a Participatory Development 
Experiment in Ghana. No. 26930. NBER. Available at: https://www.nber.org/system/
files/working_papers/w26930/w26930.pdf.

 Baldwin, K, Muyengwa, S and Mvukiyehe, E, 2017. Reforming Village-Level Governance 
Via Horizontal Pressure: Evidence From An Experiment In Zimbabwe. Policy Research 
Working Paper No. 7941. Washington D.C.: World Bank. Available at: https://
openknowledge.worldbank.org/handle/10986/25950.

 Bamanyaki, PA and Holvoet, N, 2016. ‘Integrating Theory-Based Evaluation and Process 
Tracing in the Evaluation of Civil Society Gender Budget Initiatives’, Evaluation: The 
International Journal of Theory, Research and Practice, 22(1), pp. 72–90. doi: 
10.1177/1356389015623657.

 Ban, R, Gilligan, MJ and Rieger, M, 2020. ‘Self-help Groups, Savings and Social Capital: 
Evidence from a Field Experiment in Cambodia’, Journal of Economic Behavior & 
Organization, 180, pp. 174–200. doi: 10.1016/j.jebo.2020.09.029.

 Banerjee, AV, Banerji, R, Duflo, E, Glennerster, R and Khemani, S, 2010. ‘Pitfalls of 
Participatory Programs: Evidence from a Randomized Evaluation in Education in India’, 
American Economic Journal: Economic Policy, 2(1), pp. 1–30. doi: 10.1257/pol.2.1.1.

 Banerji, R, Berry, J and Shotland, M, 2014. The Impact of Mother Literacy and 
Participation Programs on Child Learning: Evidence From a Randomized Evaluation in 
India. sites.bu.edu. Available at: http://sites.bu.edu/neudc/files/2014/10/paper_201.pdf.

 Barnett, C, Derbyshire, H, Punton, M, Hamaus, J, Agar, J and Banda, C, 2016. Evaluation 
of the Tilitonse Fund: Malawi. United Kingdom: Itad. Available at: https://www.itad.com/
knowledge-product/final-evaluation-report-of-the-tilitonse-fund-malawi/.

 Beasley, E and Huillery, É, 2017. ‘Willing but Not Able: Short-Term Experimental 
Evidence on Parent Empowerment and School Quality’, The World Bank Economic 
Review, 31(2), pp. 531–552. doi: 10.1093/wber/lhv064.

 Beath, A, BenYishay, A, d’Adda, G, Grosjean, P and Weber, RA, 2018. ‘Can Vouchers 
Reduce Elite Capture of Local Development Projects? Experimental Evidence from 
the Solomon Islands’, Journal of Public Economics, 160, pp. 117–131. doi: 10.1016/j.
jpubeco.2018.02.011.

 Beath, A, Christia, F and Enikolopov, R, 2015. ‘The National Solidarity Programme: 
Assessing the Effects of Community-Driven Development in Afghanistan’, International 
Peacekeeping, 22(4), pp. 302–320. doi: 10.1080/13533312.2015.1059287.

 Beatty, A, BenYishay, A, Demel, S, Felix, E, King, E, Orbeta, A and Pradhan, M, 2015. 
Impact Evaluation of the KALAHI-CIDSS: Interim Report. Innovations for Poverty 
Action (IPA). Available at: https://s18798.pcdn.co/e_king/wp-content/uploads/
sites/1791/2017/01/Beatty-et-al_-KC-IE-Interim-Report.pdf.

 Beuermann, DW and Amelina, M, 2018. ‘Does Participatory Budgeting Improve 
Decentralized Public Service Delivery? Experimental Evidence From Rural Russia’, 
Economics of Governance, 19, pp. 339–379. doi: 10.1007/s10101-018-0214-3.

 Björkman, M and Svensson, J, 2009. ‘Power to the People: Evidence from a Randomized 
Field Experiment on Community-Based Monitoring in Uganda’, The Quarterly Journal 
of Economics, 124(2), pp. 735–769. doi: 10.1162/qjec.2009.124.2.735.

 Blattman, C, Fiala, N and Martinez, S, 2011. Employment Generation in Rural Africa : 
Mid-Term Results from an Experimental Evaluation of the Youth Opportunities 
Program in Northern Uganda. No. 1120. Washington D.C.: World Bank. doi: 
10.1596/26827.

 Blattman, C, Hartman, A and Blair, R, 2011. Can We Teach Peace and Conflict 
Resolution?: Results from a Randomized Evaluation of the Community Empowerment 
Program (CEP) in Liberia: A Program To Build Peace, Human Rights, and Civic 
Participation. Policy Report 2011.2. New Haven: Innovations for Poverty Action. 
Available at: https://developmentevidence.3ieimpact.org/search-result-details/
impact-evaluation-repository/can-we-teach-peace-and-conflict-resolution-results-
from-a-randomized-evaluation-of-the-community-empowerment-program-(cep)-in-
liberia-a-program-to-build-peace-human-rights-and-civic-participation/5371.



9
15

 Summary of evidence on strengthening civil society interventions in L&MICs

 Evidence Gap Map Summary Report

 Bosancianu, CM, Garcia-Hernandez, A and Humphreys, M, 2019. Participatory 
Institution Formation: Evidence from Citizen Consultative Forums in Uganda. Available 
at: https://osf.io/pjhsb/.

 Bratton, M, Alderfer, P, Bowser, G and Temba, J, 1999. ‘The Effects of Civic Education on 
Political Culture: Evidence from Zambia’, World Development, 27(5), pp. 807–824. doi: 
10.1016/S0305-750X(99)00031-5.

 Brune, NE and Bossert, T, 2009. ‘Building Social Capital in Post-Conflict Communities: 
Evidence from Nicaragua’, Social Science & Medicine, 68(5), pp. 885–893. doi: 10.1016/j.
socscimed.2008.12.024.

 Buntaine, MT, Daniels, B and Devlin, C, 2018. ‘Can Information Outreach Increase 
Participation in Community-driven Development? A Field Experiment near Bwindi 
National Park, Uganda’, World Development, 106, pp. 407–421. doi: 10.1016/j.
worlddev.2017.10.029.

 Capuno, JJ and Garcia, MM, 2010. ‘Can Information About Local Government 
Performance Induce Civic Participation? Evidence from the Philippines’, The Journal of 
Development Studies, 46(4), pp. 624–643. doi: 10.1080/00220380903023521.

 Carmo, A, 2018. ‘Turkeys Do Not Vote for Christmas. The Brazilian Anti-Vote-Buying  
Law’, Südosteuropa. Journal of Politics and Society, 66(3), pp. 325–348. doi: 10.1515/
soeu-2018-0027.

 Casey, K, Glennerster, R and Miguel, E, 2012. ‘Reshaping Institutions: Evidence On Aid 
Impacts Using a Pre-Analysis Plan’, The Quarterly Journal of Economics, 127(4), pp. 
1755–1812. doi: 10.1093/qje/qje027.

 Cerdan-Infantes, P and Filmer, D, 2015. Republic of Indonesia - Information, Knowledge, 
and Behavior: Evaluating Alternative Methods of Delivering School Information to 
Parents. Working Paper. Washington D.C.: World Bank. Available at: https://
openknowledge.worldbank.org/handle/10986/22069.

 Chadha, N and Wadhwa, S, 2018. ‘Impact of an Adult Literacy Programme on the 
Personal and Public Lives of Women: Evidence from India’, Journal of South Asian 
Development, 13(1), pp. 81–111. doi: 10.1177/0973174118764930.

 Chattopadhyay, R and Duflo, E, 2004. ‘Women as Policy Makers: Evidence from a 
Randomized Experiment’, Econometrica, 72(5), pp. 1409–1443.

 Chong, A, Ana, L, Karlan, D and Wantchekon, L, 2013. Looking Beyond the Incumbent: 
Exposing Corruption and the Effect on Electoral Outcomes. NBER Working Paper No. 
17679. NBER. Available at: http://www.nber.org/papers/w17679.

 Chong, A, León, G, Roza, V, Valdivia, M and Vega, G, 2017. Urbanization Patterns, Social 
Interactions and Female Voting in Rural Paraguay. Working Paper No. 1589. Barcelona: 
Universitat Pompeu Fabra. Available at: https://econ-papers.upf.edu/papers/1589.pdf.

 Chong, A, León, G, Roza, V, Valdivia, M and Vega, G, 2018. Social Interactions and 
Female Voting in Rural Paraguay: The Role of Urbanization Patterns on the Effectiveness 
of GOVT Campaigns. No. IDB-WP-938. Inter-American Development Bank (IDB). 
Available at: https://www.econstor.eu/bitstream/10419/208142/1/IDB-WP-0938.pdf.

 Chowdhury, A, Gulzar, S and Pathak, D, 2018. A Field Experiment on Engaging Women 
Voters in India.

 Clayton, AB, 2014. Beyond Presence: Gender Quotas, Female Leadership, and Symbolic 
Representation. University of Washington. Available at: http://hdl.handle.net/1773/26160.

 Coleman, EA, Manyindo, J, Parker, RA and Schultz, B, 2019. ‘Stakeholder Engagement 
Increases Transparency, Satisfaction, and Civic Action’, PNAS Proceedings of the 
National Academy of Sciences of the United States of America, 116(49), pp. 24486–
24491. doi: 10.1073/pnas.1908433116.

 Collier, P and Vicente, PC, 2014. ‘Votes and Violence: Evidence from a Field Experiment 
in Nigeria’, The Economic Journal, 124(574), pp. F327–F355. doi: 10.1111/ecoj.12109.

 Croke, K, Grossman, G, Larreguy, HA and Marshall, J, 2014. ‘The Effect of Education on 
Political Participation in Electoral Authoritarian Regimes: Evidence from Zimbabwe’, 
Zimbabwe Education Paper, 8, pp. 1–59.

 Curley, N and Mektepbayeva, S, 2014. Impact Evaluation: Promoting a Human Rights 
Based Approach towards Detention in MENA (2011-2013). Penal Reform International 
(PRI). Available at: https://cdn.penalreform.org/wp-content/uploads/2015/08/
MENA-SIDA-Evaluation-Final-for-website.pdf.

 Dang, T, 2019. ‘Quasi-Experimental Evidence on the Political Impacts of Education in 
Vietnam’, Education Economics, 27(2), pp. 207–221. doi: 
10.1080/09645292.2018.1554101.

 Deininger, K and Liu, Y, 2009. Economic and Social Impacts of Self-help Groups in India. 
Policy Report No. 4884. Washington D.C.: World Bank. Available at: https://ovidsp.ovid.
com/ovidweb.cgi?T=JS&CSC=Y&NEWS=N&PAGE=fulltext&D=econ&AN = 1036291.

 Desai, RM and Joshi, S, 2013. Collective Action and Community Development: Evidence 
from Self-Help Groups in Rural India. Policy Research working paper WPS6547. 
Washington, D.C.: World Bank Group. Available at: http://documents.worldbank.org/
curated/en/178591468042542781/Collective-action-and-community-development-
evidence-from-self-help-groups-in-rural-India.

 Fafchamps, M, Vaz, A and Vicente, PC, 2020. ‘Voting and Peer Effects: Experimental 
Evidence from Mozambique’, Economic Development and Cultural Change, 68(2), pp. 
567–605. doi: 10.1086/700634.

 Fearon, J, Humphreys, M and Weinstein, J, 2009. Development Assistance, Institution 
Building, and Social Cohesion after Civil War: Evidence from a Field Experiment in 
Liberia. Working paper 194. Center for Global Development. Available at: https://www.
cgdev.org/publication/development-assistance-institution-building-and-social-cohesion-
after-civil-war-evidence.

 Finkel, SE, Horowitz, J and Reynaldo, RT, 2012. ‘Civic Education and Democratic 
Backsliding in the Wake of Kenya’s Post-2007 Election Violence’, The Journal of Politics, 
74(1), pp. 52–65. doi: 10.1080/19452829.2020.1742100.

 Finkel, SE and Lim, J, 2020. ‘The Supply and Demand Model of Civic Education: Evidence 
from a Field Experiment in the Democratic Republic of Congo’, Democratization. doi: 
10.1080/13510347.2020.1843156.

 Finkel, SE and Smith, AE, 2011. ‘Civic Education, Political Discussion, and the Social 
Transmission of Democratic Knowledge and Values in a New Democracy: Kenya 2002’, 
American Journal of Political Science, 55(2), pp. 417–435. doi: 
10.1111/j.1540-5907.2010.00493.x.

 Fujiwara, T and Wantchekon, L, 2013. ‘Can Informed Public Deliberation Overcome 
Clientelism? Experimental Evidence from Benin’, American Economic Review: Applied 
Economics, 5(4), pp. 241–55. doi: 10.1257/app.5.4.241.

 Gona, JK, Netwon, C, Hartley, S and Bunning, K, 2020. ‘Development of Self-Help 
Groups for Caregivers of Children with Disabilities in Kilifi, Kenya: Process Evaluation’, 
African Journal of Disability, 9. doi: 10.4102/ajod.v9i0.650.

 Gonçalves, S, 2014. ‘The Effects of Participatory Budgeting on Municipal Expenditures 
and Infant Mortality in Brazil’, World development, 53, pp. 94–110. doi: 10.1016/j.
worlddev.2013.01.009.

 Gonzalez, RM, 2015. Social Monitoring and Electoral Fraud: Evidence from a Spatial 
Regression Discontinuity Design in Afghanistan. Available at: https://www.
semanticscholar.org/paper/Social-Monitoring-and-Electoral-Fraud%3A-Evidence-a-
Gonzalez/ce5721817f045c968e126584b1b580cada7f5285.

 Gonzalez, RM, Harvey, M and Tzachrista, F, 2020. Monitoring Corruption: Can 
Top-down Monitoring Crowd-Out Grassroots Participation? SSRN Electronic Journal. 
Available at: https://papers.ssrn.com/sol3/papers.cfm?abstract_id=3633248.

 Gottlieb, J, 2016. ‘Greater Expectations: A Field Experiment To Improve Accountability 
in Mali’, American Journal of Political Science, 60(1), pp. 143–157. doi: 10.1111/
ajps.12186.

 Grácio, M and Vicente, PC, 2021. ‘Information, Get-out-the-vote Messages, and Peer 
Influence: Causal Effects on Political Behavior in Mozambique’, Journal of Development 
Economics, 151, p. 102665. doi: 10.1016/j.jdeveco.2021.102665.

 Grillos, T, 2015. Participation, Power and Preferences in International Development. 
Doctoral dissertation. Harvard University. Available at: https://dash.harvard.edu/
handle/1/23845452.

 Grills, NJ, Hoq, M, Wong, CP, Allagh, K, Singh, L, Soji, F and Murthy, GVS, 2020. 
‘Disabled People’s Organizations Increase Access to Services and Improve Well-being: 
Evidence from a Cluster Randomized Trial in North India’, BMC Public Health, 20. doi: 
10.1186/s12889-020-8192-0.

 Groß, L, 2018. Assessing the Impact of Governance Programmes: GIZ Support to 
Citizen Participation in Local Governance in Benin. Discussion papers 16/2018. German 
Development Institute / Deutsches Institut für Entwicklungspolitik (DIE). Available at: 
http://search.ebscohost.com/login.aspx?direct=true&db=edsrep&AN = edsrep.p.zbw.
diedps.162018&site=eds-live.

 Grossman, G, Michelitch, K and Santamaria, M, 2017. ‘Texting  Complaints to Politicians: 
Name Personalization and Politicians’ Encouragement in Citizen Mobilization’, 
Comparative Political Studies, 50(10), pp. 1325–1357. doi: 
10.1177/0010414016666862.

 Gugerty, MK and Kremer, M, 2004. ‘The Rockefeller Effect’, Poverty Action Lab Paper, 
13. Available at: http://www.nber.org/papers/w7896.

 List of included impact evaluations and systematic reviews



9
16

 Summary of evidence on strengthening civil society interventions in L&MICs

 Evidence Gap Map Summary Report

 Gugerty, MK and Kremer, M, 2008. ‘Outside Funding and the Dynamics of Participation 
in Community Associations’, American Journal of Political Science, 52(3), pp. 585–602. 
doi: 10.1111/j.1540-5907.2008.00331.x.

 Gugerty, MK, Biscaye, P and Anderson, LC, 2019. ‘Delivering Development? Evidence 
on Self‐Help Groups as Development Intermediaries in South Asia and Africa’, 
Development Policy Review, 37(1), pp. 129–151. doi: 10.1111/dpr.12381.

 Hamilton, ME, 2014. Is Participatory Democracy the Answer?: Participatory Budgeting 
and Development in Brazilian Municipalities. Doctoral dissertation. University of 
California, San Diego. Available at: https://escholarship.org/uc/item/3170m5bf.

 Hansen-Nord, NS, Kjaerulf, F, Almendarez, J, Rodas, VM and Castro, J, 2016. ‘Reducing 
Violence in Poor Urban Areas of Honduras by Building Community Resilience through 
Community-Based Interventions’, International Journal of Public Health, 61, pp. 
935–943. doi: 10.1007/s00038-016-0854-4.

 Harris, AJ, Kamindo, C and van der Windt, P, 2020. ‘Electoral Administration in Fledgling 
Democracies:Experimental Evidence from Kenya’, Journal of Politics. doi: 10.2139/
ssrn.3520421.

 Heaner, G, 2012. Effectiveness Review: Raising Poor and Marginalized Women’s Voices, 
Liberia. Evaluation Report. Oxfam. Available at: https://policy-practice.oxfam.org/resources/
effectiveness-review-raising-poor-and-marginalized-womens-voices-liberia-253112/.

 Hearn, S, Buffardi, AL, Irwan, A and Yon, KM, 2016. Civil Society and Justice Reform in 
Indonesia: An Evaluation of the Australia Indonesia Partnership for Justice. Overseas 
Development Institute. Available at: https://cdn.odi.org/media/documents/10762.pdf.

 Hernandez, A, Ruano, AL, Hurtig, AK, Goicolea, I, Sebastian, MS and Flores, W, 2019. 
‘Pathways to Accountability in Rural Guatemala: a Qualitative Comparative Analysis of 
Citizen-led Initiatives for the Right to Health of Indigenous Populations’, World 
Development, 113, pp. 392–401. doi: 10.1016/j.worlddev.2018.09.020.

 James, RW, Romo-Murphy, E and Oczon-Quirante, MM, 2019. ‘A Realist Evaluation of a 
Community-Centered Radio Initiative for Health and Development in Mindanao, Philippines’, 
Asia-Pacific Journal of Public Health, 31, pp. 559–571. doi: 10.1177/1010539519870661.

 John, P and Sjoberg, FM, 2020. ‘Partisan Responses to Democracy Promotion 
- Estimating the Causal Effect of a Civic Information Portal’, World Development, 130, 
p. 104914. doi: 10.1016/j.worlddev.2020.104914.

 Kabunga, N, Miehe, C, Mogues, T and Bjorn, VC, 2020. ‘Community Based Monitoring 
and Public Service Delivery: Impact, and the Role of Information, Deliberation, and 
Jurisdictional Tier’, in. 2020 Annual Meeting, Kansas City, Missouri: Agricultural and 
Applied Economics Association (304226). doi: 10.22004/ag.econ.304226.

 Kandpal, E, Baylis, K and Arends-Kuenning, MP, 2012. Empowering Women through 
Education and Influence: An Evaluation of the Indian Mahila Samakhya Program. Institute 
for Study of Labor (IZA) Discussion Papers No. 6347. Institute for Study of Labor. 
Available at: https://www.iza.org/publications/dp/6347/empowering-women-through-
education-and-influence-an-evaluation-of-the-indian-mahila-samakhya-program.

 Koazuka, E, 2018. Enlightening Communities and Parents for Improving Student 
Learning Evidence from Randomized Experiment in Niger. Working paper No. 166. 
Japan International Cooperation Agency Research Institute. Available at: https://jicari.
repo.nii.ac.jp/?action = pages_view_main&active_action = repository_view_main_item_
detail&item_id=888&item_no=1&page_id=13&block_id=21.

 Labonne, J and Chase, RS, 2011. ‘Do Community-Driven Development Projects 
Enhance Social Capital? Evidence from the Philippines’, Journal of Development 
Economics, 96(2), pp. 348–58. doi: 10.1016/j.jdeveco.2010.08.016.

 Landy, F, Kangasniemi, M and Pirttilä, J, 2017. How Can One Make Work Decent? Evidence 
from a Trade-Union Led Intervention in Zambia. Working Paper No. 316. Työpapereita. 
Available at: https://labor.fi/wp-content/uploads/2021/03/Tyopaperi316.pdf.

 Larreguy, H and Marshall, J, 2017. ‘The Effect of Education on Civic and Political 
Engagement in Nonconsolidated Democracies: Evidence from Nigeria’, The Review of 
Economics and Statistics, 99(3), p. 387. doi: 10.1162/REST_a_00633.

 Lieberman, E, and Zhou, YY, 2020. ‘Self-efficacy and Citizen Engagement in 
Development: Experimental Evidence from Tanzania’, Journal of Experimental Political 
Science. doi: 10.7910/DVN/SLYEUJ.

 López-Moctezuma, G, Wantchekon, L, Rubenson, D, Fujiwara, T and Cecillia, PL, 2020. 
‘Policy Deliberation and Voter Persuasion: Experimental Evidence from an Election in 
the Philippines’, American Journal of Political Science. doi: 10.1111/ajps.12566.

 Madajewicz, M, Tompsett, A and Habib, MA, 2021. ‘How Does Delegating Decisions to 
Communities Affect the Provision and Use of a Public Service? Evidence from a Field 
Experiment in Bangladesh’, Journal of Development Economics, 150, p. 102609. doi: 
10.1016/j.jdeveco.2020.102609.

 Mallick, D, 2013. ‘How Effective Is a Big Push to the Small? Evidence from a Quasi-
experiment’, World Development, 41, pp. 168–182. doi: 10.1016/j.worlddev.2012.05.021.

 Marx, B, Pons, V and Suri, T, 2016. Voter Mobilization Can Backfire: Evidence from 
Kenya. Abdul Latif Jameel Poverty Action Lab (JPAL). Available at: https://www.iq.
harvard.edu/files/iqss-harvard/files/marx_pons_suri_2016.pdf.

 Moehler, DC, 2007. ‘Participation in Transition: Mobilizing Ugandans in Constitution 
Making’, Studies in Comparative International Development, 42, pp. 164–190. doi: 
10.1007/s12116-007-9005-5.

 Mvukiyehe, E and Samii, C, 2017. ‘Promoting Democracy in Fragile States: Field 
Experimental Evidence from Liberia’, World Development, 95(C), pp. 254–267. doi: 
10.1016/j.worlddev.2017.02.014.

 Mvukiyehe, E and van der Windt, P, 2020. Assessing the Longer Term Impact of 
Community-driven Development Programs: Evidence from a Field Experiment in the 
Democratic Republic of Congo. Policy Research Working Paper No. 9140. 
Washington D.C.: World Bank. Available at: http://hdl.handle.net/10986/33296.

 Newman, CF, Mitchell, T, Holmlund, M and Fernandez, C, 2019. Group Incentives for 
the Public Good: A Field Experiment on Improving the Urban Environment. Trinity 
Economics Papers tep1019. Trinity College Dublin. Available at: https://ovidsp.ovid.com/
ovidweb.cgi?T=JS&CSC=Y&NEWS=N&PAGE=fulltext&D=econ&AN = 1826396.

 Nguyen, TC and Rieger, M, 2017. ‘Community-Driven Development and Social 
Capital: Evidence from Morocco’, World Development, 91, pp. 28–52. doi: 
10.1016/j.worlddev.2016.10.013.

 Nichols-Barrer, I, Protik, A, Berman, J and Sloan, M, 2015. ‘Impacts of Supporting Civic 
Participation in Local Governance: Experimental Evidence from Rwanda’, in. Annual 
Bank Conference on Africa, Berkeley, California: Annual Bank Conference on Africa, 
pp. 1–33. Available at: https://mathematica.org/publications/impacts-of-supporting-
civic-participation-in-local-governance-experimental-evidence-from-rwanda.

 Nickels, S, 2016. Leadership, Empowerment, and Social Capital in Civil Society Mental 
Health Program Population in El Salvador. Doctoral dissertation. James Madison 
University. Available at: https://commons.lib.jmu.edu/diss201019/109/.

 Nishikawa, KA, 2012. ‘Bridging The Participation Gap With Government-Sponsored 
Neighborhood Development Programs: Can Civic Skills Be Taught?’, Journal of Politics 
in Latin America, 4(2), pp. 63–87. doi: 10.1177/1866802X1200400203.

 Olken, BA, 2010. ‘Direct Democracy and Local Public Goods: Evidence from a Field 
Experiment in Indonesia’, American Political Science Review, 104(2), pp. 243–267. 
doi: 10.1017/S0003055410000079.

 Orkin, K, 2017. Everybody Loves a Winner: A Field Experiment Providing Information 
on Polls in South Africa. … , 2019. and Cortnie Shupe,“Lives or …. Available at: https://
www.semanticscholar.org/paper/Everybody-loves-a-winner-%3A-A-field-experiment-
on-in-Orkin/5ef8be0dcfa4ba6ea0a68c3c5268b3e006c0522b#citing-papers.

 Palaniswamy, N, Parthasarathy, R and Rao, V, 2019. ‘Unheard Voices: The challenge of 
Inducing Women’s Civic Speech’, World Development, 115, pp. 64–77. doi: 10.1016/j.
worlddev.2018.10.007.

 Paler, L, 2013. ‘Keeping the Public Purse: An Experiment in Windfalls, Taxes, and the 
Incentives to Restrain Government’, The American Political Science Review, 107(4), 
pp. 706–725. doi: 10.1017/S0003055413000415.

 Paler, L, Marshall, L and Atallah, S, 2018. ‘The Social Costs of Public Political 
Participation: Evidence from a Petition Experiment in Lebanon’, Journal of Politics, 
80(4), pp. 1405–1410. doi: 10.1086/698714.

 Pandey, P, Goyal, S and Sundararaman, V, 2009. ‘Community Participation in Public 
Schools: Impact of Information Campaigns in Three Indian States’, Education 
Economics, 17(3), pp. 355–375. doi: 10.1080/09645290903157484.

 Pang, X, Zeng, J and Scott, R, 2014. ‘Learning but Not Acting in Rural China : Women 
in the Ningxia Autonomous Region, Voting Rights Training, and Voting Behavior in 
Village Elections’, Asian Survey, 54(6), pp. 1009–1036. doi: 10.1525/as.2014.54.6.1009.

 Parinduri, RA, 2019. ‘Does Education Increase Political Participation? Evidence From 
Indonesia’, Education Economics, 27(6), pp. 645–657. doi: 
10.1080/09645292.2019.1668914.

 Pradhan, M, Suryadarma, D, Beatty, A, Wong, M, Gaduh, A, Alisjahbana, a AND 
Artha, RP, 2014. ‘Improving Educational Quality through Enhancing Community 
Participation: Results from a Randomized Field Experiment in Indonesia’, American 
Economic Journal: Applied Economics, 6(2), pp. 105–126. doi: 10.1257/app.6.2.105.

 List of included impact evaluations and systematic reviews



9
17

 Summary of evidence on strengthening civil society interventions in L&MICs

 Evidence Gap Map Summary Report

 Priebe, J, 2017. ‘Political Reservation and Female Empowerment: Evidence from 
Maharashtra, India’, Oxford Development Studies, 45, pp. 499–521. doi: 
10.1080/13600818.2017.1298740.

 Prillaman, SA, 2017. Why Women Mobilize: Dissecting and Dismantling India’s Gender 
Gap in Political Participation. Doctoral dissertation. Harvard University, Graduate 
School of Arts & Sciences. Available at: https://dash.harvard.edu/handle/1/41140420.

 Pronyk, PM, Harpham, T, Busza, J, Phetla, G, Morison, LA, Hargreaves, JR, Kim, JC, 
Watts, CH and John, PD, 2008. ‘Can Social Capital Be Intentionally Generated? A 
Randomized Trial from Rural South Africa’, Social Science & Medicine, 67(10), pp. 
1559–1570. doi: 10.1016/j.socscimed.20 08.07.022.

 Protik, AE, Nichols-Barrer, I, Berman, J and Sloan, M, 2018. ‘Bridging the Information 
Gap between Citizens and Local Governments: Evidence from a Civic Participation 
Strengthening Program in Rwanda’, World Development, 108, pp. 145–56. doi: 
10.1016/j.worlddev.2018.03.016.

 Rao, V, Ananthpur, K and Malik, K, 2017. ‘The Anatomy of Failure: An Ethnography of a 
Randomized Trial to Deepen Democracy in Rural India’, World development, 99, pp. 
481–497. doi: 10.1016/j.worlddev.2017.05.037.

 Rao, V and Ibañez, AM, 2003a. ‘The Social Impact of Social Funds in Jamaica: A 
Mixed-Methods Analysis of Participation, Targeting, and Collective Action in 
Community-Driven Development’, Journal of Development Studies, 41(5), pp. 
788–838. doi: 10.1080/00220380500145297.

 Rao, V and Ibañez, AM, 2003b. The Social Impact of Social Funds in Jamaica: A 
‘Participatory Econometric’ Analysis of Targeting, Collective Action, and Participation in 
Community-Driven Development. Policy Research Working Paper WPS2970. 
Washington D.C.: World Bank. Available at: https://documents.worldbank.org/en/
publication/documents-reports/documentdetail/699311468752754689/the-social-
impact-of-social-funds-in-jamaica-a-mixed-methods-analysis-of-participation-targeting-
and-collective-action-in-community-driven-development.

 Roza, V, Rodríguez-Tejedo, I, Monje Silva, A, Cruz-Aguayo, Y and Vega, G, 2014. 
‘Women’s Voter Mobilization Campaign in Guatemala: A Field Experiment’, Inter-
American Development Bank. Available at: https://publications.iadb.org/en/
publication/16938/womens-voter-mobilization-campaign-guatemala-field-experiment.

 Samarakoon, S and Parinduri, RA, 2015. ‘Does Education Empower Women? Evidence 
from Indonesia’, World Development, 66, pp. 428–442. doi: 10.1016/j.
worlddev.2014.09.002.

 Sampaio, T and Siqueira, MR, 2013. ‘Impact of Civic Education on Political Knowledge: 
The Experience of the Minas Gerais Youth Parliament Program’, Opinião Pública, 19(2), 
pp. 380–402.

 Sawada, Y, Aida, T, Griffen, A, Kozuka, E, Noguchi, H and Todo, Y, 2016. Election, 
Implementation, and Social Capital in School Based Management: Evidence from a 
Randomized Field Experiment on the Coges Project in Burkina Faso. Working paper 
120. Japan International Cooperation Agency Research Institute: jicari.repo.nii.ac.jp. 
Available at: https://jicari.repo.nii.ac.jp/?action = pages_view_main&active_action = 
repository_view_main_item_detail&item_id=772&item_no=1&page_id=13&block_
id=21.

 Sawada, Y, Aida, T, Griffen, A, Kazianga, H, Kozuka, E, Noguchi, H and Todo, Y, 2016. 
‘On the Role of Community Management in Correcting Market Failures of Rural 
Developing Areas: Evidence from a Randomized Field Experiment of COGES Project in 
Burkina Faso’, in. 2016 Annual Meeting, Boston, Massachusetts: Agricultural and Applied 
Economics Association. doi: 10.22004/ag.econ.236323.

 Schneider, R, Athias, D and Bugarin, M, 2020. ‘Electronic Voting and Public Spending: 
The Impact of De Facto Enfranchisement on Federal Budget Amendments in Brazil’, 
Journal of Applied Economics, 23(1), pp. 299–315. doi: 
10.1080/15140326.2020.1748358.

 Sexton, R, 2017. The Unintended Consequences of Bottom-Up Accountability: 
Evidence from a Field Experiment in Peru. Innovations for Poverty Action Paper. 
Innovations for Poverty Action Paper. Available at: https://renardsexton.com/s/
Accountability_Backlash_Peru.pdf.

 Shaker, L, Falzon, P, Sparks, P and Kugumikiriza, R, 2019. ‘From the Studio to the Street: 
Cultivating Democratic Norms in Uganda’, International Journal of Communication, 13, 
pp. 1612–1630.

 Sheely, R, 2015. ‘Mobilization, Participatory Planning Institutions, and Elite Capture: 
Evidence from a Field Experiment in Rural Kenya’, World Development, 66(C), pp. 
251–266. doi: 10.1016/j.worlddev.2014.10.024.

 Skoufias, E, Narita, R and Narayan, A, 2014. Does Access to Information Empower 
the Poor? Evidence from The Dominican Republic. Policy Research Working Paper 
No. 6895. Washington D.C.: World Bank. Available at: https://openknowledge.
worldbank.org/handle/10986/18791.

 Steffen, EM, 2014. Women’s Empowerment and Community-Driven Development: 
Evidence from the Solomon Islands. repository.usfca.edu. Available at: https://
repository.usfca.edu/thes/90/.

 Tobias, JE, Sudarno, S and Habib, M, 2014. Assessing the Political Impacts of a 
Conditional Cash Transfer: Evidence from a Randomized Policy Experiment in 
Indonesia. MPRA Paper No. 59091. Munich Personal RePEc Archive. Available at: 
https://mpra.ub.uni-muenchen.de/59091/1/MPRA_paper_59091.pdf.

 Touchton, M and Wampler, B, 2014. ‘Improving Social Well-Being Through New 
Democratic Institutions’, Comparative Political Studies, 47(10), pp. 1442–1465. doi: 
10.1177%2F0010414013512601.

 Tsai, LL, McMurry, N and Rajeswaran, S, 2018. The Effect of Civic Leadership Training 
on Citizen Engagement and Government Responsiveness: Experimental Evidence 
from the Philippines. Research Report. Making All Voices Count. Available at: https://
www.comminit.com/democracy-governance/content/effect-civic-leadership-training-
citizen-engagement-and-government-responsiveness-experi.

 Vonk, J, 2021. Women’s Empowerment in the Philippines: Impact Evaluation of the 
‘BASIC START’ Project. Oxfam. Available at: https://policy-practice.oxfam.org/
resources/womens-empowerment-in-the-philippines-impact-evaluation-of-the-basic-
start-proj-621159/.

 Waddington, H, Sonnenfeld, A, Finetti, J, Gaarder, M, John, D and Stevenson, J, 2019. 
‘Citizen Engagement in Public Services in Low- and Middle-Income Countries: A 
Mixed-Methods Systematic Review of Participation, Inclusion, Transparency and 
Accountability (PITA) Initiatives’, Campbell Systematic Reviews, 15(1–2), p. e1025. doi: 
10.1002/cl2.1025.

 Wantchekon, L, 2003. ‘Clientelism and Voting Behavior: Evidence from a Field 
Experiment in Benin’, World Politics, 55(3), pp. 399–422. doi: 10.1353/wp.2003.0018.

 Wantchekon, L, 2008. ‘Expert Information, Public Deliberation, and Electoral Support 
for Good Governance: Experimental Evidence from Benin’, in. Freeman Spogli Institute 
Seminar, Richard and Rhoda Goldman Conference Room, Stanford University. Available 
at: https://fsi.stanford.edu/events/expert_information_public_deliberation_and_
electoral_support_for_good_governance_experimental_evidence_from_benin/.

 Wantchekon, L, 2013. Policy Deliberation and Voting Behavior: Evidence from a 
Campaign Experiment in Benin. Working Paper Series. Princeton University. Available 
at: https://scholar.princeton.edu/sites/default/files/lwantche/files/wantchekon-
april_2013.pdf.

 Wibbels, E, Huntington, H, Gali, B and Denny, EK, 2018. Endline Impact Evaluation 
Ghana Strengthening Accountability Mechanisms (GSAM). AID-OAA-M-13-00011. 
USAID. Available at: https://usaidlearninglab.org/sites/default/files/resource/files/
gsam_endline_ie_report_21feb18_submitted.pdf.

 van der Windt, P, 2018. ‘Can Development Aid Empower Women? Evidence from a 
Field Experiment in the Congo’, The Journal of Politics, 80(3), pp. 1039–1044. doi: 
10.1086/697955.

 van der Windt, P, Humphreys, M and de la Sierra, RS, 2018. ‘Gender Quotas in 
Development Programming: Null Results from a Field Experiment in Congo’, Journal 
of Development Economics, 133, pp. 326–345. doi: 10.1016/j.jdeveco.2018.02.006.

 Xiaopeng, P, Junxia, Z and Scott, R, 2013, ‘Does Women’s Knowledge of Voting 
Rights Affect Their Voting Behaviour in Village Elections? Evidence from a 
Randomized Controlled Trial in China’, The China Quarterly, 213, pp. 39–59. doi: 
10.1017/S0305741012001531.

 Yanez-Pagans, M, and Machicado-Salas, G, 2014. ‘Bureaucratic Delay, Local-Level 
Monitoring, and Delivery of Small Infrastructure Projects: Evidence from a Field 
Experiment in Bolivia’, World Development, 59, pp. 394–407. doi: 10.1016/j.
worlddev.2014.02.004.

 Zegarra, E, Higuchi, A and Vargas, R, 2017. Assessing the Impacts of a Training 
Program for Women in Peru: Are There Social Networking Effects? Working Papers 
PMMA 2017–02. PEP-PMMA. Available at: http://search.ebscohost.com/login.
aspx?direct=true&db=edsrep&AN = edsrep.p.lvl.pmmacr.2017.02&site=eds-live.

 List of included impact evaluations and systematic reviews



9
18

 Summary of evidence on strengthening civil society interventions in L&MICs

 Evidence Gap Map Summary Report

 Types of studies included in the EGM (section extracted from 
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Glandon, D, Adams, L and Eyers, J 2021. Strengthening civil 
society: an evidence gap map protocol. New Delhi: 
International Initiative for Impact Evaluation (3ie).

 We included impact evaluations and systematic reviews that measure 
the effects of a relevant intervention on outcomes of interest, including 
both selected quantitative and qualitative study designs. The followings 
are quantitative study designs, which were selected because they are 
widely used to evaluate intervention effectiveness (Aloe et al. 2017; 
Reeves et al. 2017). 

 Quantitative study designs:
 Impact evaluations (IEs)

	� Randomized controlled trials (RCTs) with assignment at the individual, 
household, community or other cluster level, and quasi-RCTs using 
prospective methods of assignment such as alternation.
	� Non-randomized designs with either a known assignment variable(s) or a 
seemingly random assignment process:

 �  Regression discontinuity designs, where assignment is based on a 
threshold measured before intervention, and the study uses prospective 
or retrospective approaches of analysis to control for unobservable 
confounding.

 �  Natural experiments with clearly defined intervention and comparison 
groups which exploit apparently random natural variation in assignment 
(such as a lottery) or random errors in implementation, etc.

	� Non-randomized studies with pre-intervention and post-intervention 
outcome data for both intervention and comparison groups, where data 
are individual level panel or pseudo-panels (repeated cross-sections), which 
use the following methods to control for confounding: 

 � Studies controlling for time-invariant unobservable confounding, 
including difference-in-differences, fixed-effects models, or models with 
an interaction term between time and intervention for pre-intervention 
and post-intervention observations. 

 �  Studies assessing changes in trends in outcomes over a series of time 
points with a contemporaneous comparison (controlled interrupted 
time series (ITS)), and with sufficient observations to establish a trend 
and control for effects on outcomes due to factors other than the 
intervention (such as seasonality).

	� Non-randomized studies with a similar comparison group that control for 
observable confounding, including statistical matching, covariate matching, 
coarsened-exact matching, propensity score matching, and multiple 
regression analysis.
	� Non-randomized studies that control for confounding using instrumental 
variable (IV) approaches such as two-stage least squares procedures.
	� Synthetic control

 Systematic reviews (SRs):

 We included systematic effectiveness reviews that describe the search, 
inclusion criteria, data collection and synthesis methods used (Snilstveit et al. 
2016). Any evidence reviews, such as literature reviews, that do not adopt 
these methods will be excluded. We will exclude systematic reviews that are 
not effectiveness reviews (i.e. that do not aim to synthesise the evidence of 
the effects of a relevant intervention on priority outcomes of interest), such 
as systematic reviews of the barriers and facilitators to implementation of a 
media development intervention. For reviews that include multiple research 
methods, we will include them if over 50 % of the primary studies include at 
least one impact evaluation design specified above, or where the 
effectiveness component of the review was empty (i.e. no eligible studies 
were identified) and thus no findings on effectiveness are reported. 

 We will exclude before-after studies or cross-sectional studies that do not 
attempt to control for selection bias or confounding in any way. Studies that 
only examine willingness-to-pay for goods, services, process and business 
models will be excluded. 

 Experiments conducted in tightly-controlled settings, like those of a 
laboratory, and studies that measure immediate reactions to a short-term 
exposure, i.e. studies where implementation and data collection is started 
and completed within a single day, will be excluded.
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 Qualitative study designs
 We recognize that quantitative impact evaluations can be difficult to 

perform for some of the interventions we have included in the framework. 
Therefore, we included a limited number of qualitative impact evaluation 
methods that clearly try to identify the causal relationship between the 
interventions and outcomes. This list is based on White and Phillips (2012) 
and the Magenta Book on evaluation published by the UK government (HM 
Treasury 2020). The definitions have been developed by using two 
additional sources (Remnant and Avard 2016; INTRAC 2017a; b; c; d). We 
only included studies that state, in the title, abstract, or full text, that they 
used one of the methodologies listed below. We excluded all those studies 
where it is not clearly stated which analysis has been used.

	� Realist evaluation

 Realist evaluations assume that projects and programmes work under 
certain conditions and are heavily influenced by the way that different 
stakeholders respond to them. Authors must clearly state a theory tested 
through an intervention indicating how and for whom a program would 
work. They compare contexts, mechanisms, and outcomes within a 
program (not with a control). There is a strong emphasis on the social and 
historical context and comparison of those who benefited from the 
program and those who did not benefit (White and Philip 2012). A realist 
evaluation is therefore not just designed to assess whether a development 
intervention worked or not. It is designed to address questions such as 
“What works (or doesn’t work)?”; “for whom (and to what extent)?”; “in 
which circumstances does it work?”; “How and why does it work?” 
(INTRAC 2017a).

	� Process tracing

 Develop a set of (competing) hypotheses lining an intervention to an 
outcome including how these hypotheses could be (in)validated. Gather 
relevant evidence to determine which hypothesis most closely matches 
observed data. In its pure form, process tracing is based around a set of 
formal tests. These are designed to assess causation. They are applied to all 
the different possible explanations for how a particular change might have 
come about in order to confirm some and/or eliminate others. Within the 
process tracing these different explanations are known as hypotheses 
(INTRAC 2017b).

	� Contribution analysis

 Contribution analysis is a methodology used to identify the contribution a 
development intervention has made to a change or set of changes. The aim 
is to produce a credible, evidence-based narrative based on a theory of 
change that a reasonable person would be likely to agree with, rather than 
to produce conclusive proof. Contribution analysis can be used during a 
development intervention, at the end, or afterwards (INTRAC 2017c).

	� Contribution tracing

 Contribution tracing is a participatory mixed-method (qual-quant) to 
establish the validity of contribution claims with explicit criteria to guide 
evaluators in data collection and Bayesian updating to quantify the level of 
confidence in a claim. Includes a contribution ‘trial’ with all stakeholders to 
establish what will prove/disprove the claim (HM Treasury 2020).

	� The qualitative impact assessment protocol (QuIP)

 QuIP studies serve to provide an independent reality check of a 
predetermined theory of change which helps stakeholders to assess, learn 
from, and demonstrate the social impact of their work. The QuIP gathers 
evidence of a project’s impact through narrative causal statements collected 
directly from intended project beneficiaries. Respondents are asked to talk 
about the main changes in their lives over a pre-defined recall period and 
prompted to share what they perceive to be the main drivers of these 
changes, and to whom or what they attribute any change - which may well 
be from multiple sources (Remnant and Avard 2016).

	� General elimination methodology (GEM)

 Scriven’s GEM (2008) builds upon his earlier Modus Operandi Method 
(1976) to provide an approach specifically geared towards substantiating 
causal claims. The methodology entails systematically identifying and then 
ruling out alternative causal explanations of observed results. It is based on 
the idea that for any event it is possible to draw up Lists of Possible Causes 
(LOPCs) or alternative hypothetical explanations for an outcome of 
interest. Each putative cause will have its own set of “footprints”, or Modus 
Operandi (MO) – “a sequence of intermediate or concurrent events, a set 
of conditions or a chain of events that has to be present when the cause is 
effective (Scriven 2008)” (White and Phillips 2012: p. 38).

	� Qualitative comparative analysis (QCA)

 Qualitative Comparative Analysis (QCA) is a methodology that enables the 
analysis of multiple cases in complex situations. It can help explain why 
change happens in some cases but not others. QCA is designed for use 
with an intermediate number of cases, typically between 10 and 50. It can 
be used in situations where there are too few cases to apply conventional 
statistical analysis (INTRAC 2017d).

	� Outcome harvesting

 Outcome harvesting is designed to collect evidence of change (the 
‘outcomes’) and then work backwards to assess whether or how an 
organization, program or project contributed to that change. Outcomes are 
defined as changes in the “behaviour writ large” (such as actions, 
relationships, policies, practices) of one or more social actors influenced by 
an intervention (Wilson-Grau 2015)
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